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STEVE KRUMMECK – ABRIDGED CURRICULUM VITAE

PERSONAL AND CONTACT DETAILS

FIRST NAMES:



Steven Wright

AGE:




46
DATE OF BIRTH:


24 May 1962

NATIONALITY:



South African

MARITAL STATUS:


Divorced, no children

HOBBIES/INTERESTS:


Gym, adventure sports, adventure travel and travel in general, hiking and walking, scuba diving, music appreciation, theatre (opera, drama and ballet), environmental conservation, Metaphysics, Quantum Physics, communication science and ethics.

LANGUAGE PROFICIENCY:

English (first language).






Afrikaans (limited read and write).

CONTACT DETAILS:


Telephone (H & W)
011 - 704 1395 (South Africa)





Telephone (H & W)
+27 11 7041395 (International)






Fax 


0880117041395 (South Africa)





Cell phone

082 9000679 (South Africa)





E-mail


stevewk@mweb.co.za

POSTAL ADDRESS:


PO Box 971






Olivedale






2158

COMPREHENSIVE & 

ABRIDGED CV UPDATED:

17 June 2009
AFFILIATIONS

International Coach Federation (ICF)
PRESENT POSITION: 
Owner –The (W)Right Coaching cc
BOOKS WRITTEN
“The Game of Life & Success – The Steps to Self Mastery & Happiness”
 February 200
The Book in Brief

“Whether you think you can or you can't, either way you are right” – Henry Ford

“The Game of Life & Success” presents insightful and focused life-altering ‘steps’ to bring about profound personal transformation and, as a consequence, the accomplishment of your chosen future desired state, realistic dreams and goals.

Living these ‘steps’ will have a direct influence on your thinking and consequently empower you to manifest the life and relationships you want, as well as enable you to bring about a highly successful career/business/organisation. 

The book taps into ancient wisdom dating back thousands of years and this is intertwined with current success principles as well as ‘modern’ knowledge gained through researching the connection between thoughts and outcomes. This knowledge is now widely accepted and the principles are used successfully in business and all aspects of life.  

Heads of families, companies/organisations, informal enterprises, and leaders of countries- each and every one can, if willing, accept stewardship of an ever-present, powerful collective ‘energy’.  How this ‘energy’ is managed by each individual either inspires or demoralises those in his/her sphere of activity, whether in the workplace or at home.

 

Equally striking is the established fact that the manner in which individuals (leaders for example) focus, invest, mobilise this (collective - where applicable) 'energy', creates the reality brought about (collectively and/or individually).

 

The book offers 'steps' to both leaders and individuals to effectively manage their individual and/or collective 'energy' in order to produce phenomenal outcomes.

Amongst a multitude of other outcomes, working with the ‘steps’ will enable you to discover who the essence of who you are, identify your passion and to follow it while leading a purposeful, balanced, effective, and fulfilled life. 

“The Game of Life & Success” affords you the opportunity to radically change the way you think and what you believe; therefore the way you see the world, yourself, others, and how you view success, life, relationships, your career, and businesses/organisations. Once you find your immediate world changing for the better, you will discover that those positive effects spread in an ever-widening circle, like the ripples on a pond. This, inevitably, will enable you to magnetically draw to yourself, your business/organisation that which you desire.

 “The life you live and the reality in which you find yourself, is a direct result of the choices you make moment by moment” – Steve Krummeck

SUMMARY OF OVERALL EXPERIENCE (From oldest to most recent)
1. For the period 13 April 1987 – 31 December 1995, I worked for the NBS Bank in many positions, including: - 

· Head of Administration (Johannesburg Branch);

· Head of Loans Sales (Johannesburg Branch); 

· Outlets Manager (Head of ten NBS Bank branches);

· Departmental Head Administration ((Randburg Branch);

· Senior Insurance clerk (Randburg Branch);

· Sub-Branch Manager (Sandton Branch);

· Loans Clerk (Randburg Branch);

· Loans Interviewer (Randburg Branch); and

· Enquiries clerk (Randburg Branch).

During the above period, extensive experience was gained in administration management, budget preparation and control, sales management, auditing, fraud investigations, training and development, corporate saver account management, employee recruitment, branch account payments, strategic planning and management thereof; marketing and marketing strategies, client service campaigns and home owners insurance. Comprehensive details on all of the above are available in my Curriculum Vitae, pages 13 – 17.

2. For the period 2 January 1996 – 30 September 1996, I worked for Alexander Forbes as an Associate Director. During this period I was involved in a team that re-engineered the business processes and structure of the Homeplan Division in which I worked. This included some involvement in the implementation of what had been re-engineered. In addition to this, I was involved in the investigation of systems and procedures to make recommendations for improvements, which were then implemented if approved. Comprehensive details on all of the above are available in my Curriculum Vitae, page 12.

3. For the period 21 October 1996 – September 2005, I worked for the Nedbank Ltd with a number of disciplines having fallen under my control/management. They were as follows: -

· Awareness, communication and marketing;

· Pro-active risk reduction proposals;

· Tip-offs Anonymous (an anonymous reporting facility for staff and client to report fraud and or crime);

· Fraud/Crime awareness (intention to educate staff to become involved in fraud/crime prevention);

· Development of training, communication, marketing and awareness interventions. These included products such as computer based training, videos, posters, brochures, calendars, Intranet sites and training material;

· Code of Ethics and Total Ethics Management project management;

· Values journey chairmanship;

· Money Laundering Control awareness interventions (internal);

· Formulation of satellite messages for broadcast to all branches;

· Fraud/crime prevention incentive schemes;

· Editorial within the Nedbank Groups internal publications;

· Fraud/crime presentations (both within Nedbank, to corporate clients and at conferences overseas);

· Fraud/crime awareness consulting (both within Nedbank and to corporate clients);

· Electronic fraud/crime communications sent group-wide; and

· The most comprehensive of its kind fraud awareness champion programme, managed throughout the Nedbank Group.

We were a small team (six) who were highly productive and focused on value-add awareness, communication and marketing products services and initiatives. We acted as the pivotal point for the development and implementation of fraud/crime awareness throughout the entire Nedbank Group (+- 24000 employees). This was achieved via a network of +- 500 awareness champions that we managed indirectly, Intranet sites, Computer Based Training, in-house videos, presentations, workshops, e-mail communications, induction training, posters, information booklets, calendars, editorial in the in-house magazines, loss prevention incentive schemes and satellite messaging. In addition to this, we were responsible for marketing and creating an awareness of Group Legal & Documentation, Corporate Insurance, Exchange Control and the Group Risk Services Department (inclusive of their services offered throughout the Group). I reported into a divisional Managing Director who reported into the head of Group Risk, who in turn reported into the CEO. Comprehensive details on all of the above are available in my Curriculum Vitae.
4. From June 2006 – December 2006 

Fraud prevention, awareness and ethics consultant (Contract basis)
I was employed as a consulting expert to Ernst & Young to assist in the design and introduction of leading edge fraud awareness and ethics strategies and interventions within Transnet. Transnet had approximately 50 000 employees and five companies, namely Spoornet, Petronet, Transwerk, National Ports Authority (NPA), and South African Port Operations (SAPO). 

5. From October 2005 – present, I started an independent Transformation Coaching Close Corporation called “The (W)Right Coaching cc’”. My Close Corporation specialises in Executive, Leadership, Management, Life, and Relationship Transformation Coaching.

The main purpose of my business is to afford a transformation coaching service to individuals, schools, Small, Medium, Micro Enterprises, companies, organizations, and so on. 
Other service offerings include workshop facilitation and training (personal transformation / mastery, mentoring, as well as other customized workshops around clients’ requirements / specifications). I offer three unique workshops focusing on personal transformation and a degree of personal mastery, namely, The Invitation, The Happiness Programme, and, The Steps to Personal Transformation and Happiness. Two other unique interventions originated through my coaching practice include the C.H.I.L.D. Technique (Children Having Important Lifestyle Direction) and REEACT (Real Exploration & Extreme Adventure Camps for Teens).
For details of my coaching practice, services offered, benefits of coaching, and much more, visit my Coaching Internet site at www.twrcc.co.za 
Fraud awareness and ethics consultant – Consulting expert to introduce leading edge fraud awareness, and Total Ethics Management strategies and interventions into small and large organisations.
Other focus areas include workshop facilitation and training (fraud awareness, fraud prevention, ethics, and total ethics management) as well as other customized workshops around clients requirements/specifications). 

BUSINESS - RELATED EXPERIENCE

Practical business management

Employee management;

Strategic planning and management thereof;

Marketing strategies and marketing management;

Preparation and control of budgets;

Training & development;

Human resource management;

Communication and awareness strategies and management thereof;

Total ethics management;

Re-engineering;

Project management;

Public relations;

Administration management;

Sales management; and

Business management.

CONSULTING EXPERIENCE
Fraud awareness management; and

Total Ethics Management. I have unique experience in setting up Total Ethics Management Programmes.
PROFESSIONAL AND BUSINESS HISTORY

“The (W)Right Coaching cc“

Close Corporation Owner.






October 2005 to date. Comprehensive details on the business are available in my detailed Curriculum Vitae and business Internet site, namely www.twrcc.co.za  
Ernst & Young



Fraud prevention, awareness and ethics consultant (Contract basis)






June 2006 to December 2006. 
Nedbank Ltd



Head Group Risk Services Awareness & Communication, February 2004 to September 2005. Comprehensive details on all my Nedbank Group related business experience are available in my Curriculum Vitae;

Nedbank Ltd



Head Nedcor Forensic & Protection Services (NFPS) Awareness & Communication; October 1996 to January






2004;

Alexander Forbes


Associate Director – Homeplan Division; January






1996 to September 1996. Comprehensive details on all my Alexander Forbes related business history is available in my Curriculum Vitae;

NBS Bank



Head of Administration (Johannesburg Branch); December






1994 to December 1995. Comprehensive details on all my NBS Bank related business history are available in my Curriculum Vitae;

NBS Bank



Head of Loans Sales (Johannesburg Branch); June 1994






To December 1994;

NBS Bank



Outlets Manager; March 1993 to June 1994;

NBS Bank



Head of Administration; June 1990 to march 1993;

NBS Bank



Senior Insurance Clerk; March 1990 to June 1990;

NBS Bank



Sub-branch Manager; November 1988 to March 1990;

NBS Bank



Loans arrears; June 1988 to November 1988;

NBS Bank



Loans Interviewer; July 1987 to June 1998;

NBS Bank



Enquiries clerk; April 1987 to July 1987.

EDUCATION

HIGHER EDUCATION:


Technikon Witwatersrand, National Diploma in Public Relations, 1984 – 1986;

University of Stellenbosch Business School – Executive Development Ltd & i-Coach Academy SA, Certificate in Executive, Leadership, Management, Life & Relationship Coaching, Feb. 2005 – November 2005






Ethics Institute of South Africa; Certified Ethics Officer; Sept 2004 – November 2004;






Damelin Management School; Marketing Management; June 2003 – February 2004;






Damelin Management School; Project Management; May 1999 – August 1999;






Damelin Management School; Business Management; February 1998 – September 1998;






Damelin Management School; Human Resource Management; April 1996 – September 1996;






Rapid Results College; Building Society Certificate.

INFORMAL TRAINING

Institute (October 2005 - date)
Certificate 





Psychoneuroimmunology (PNI) 
Diagnostic



Quantum Health Solutions – Nov. 2005

Advanced Intention in Motion (AIM)
5 Slice Corporation – Sept. 2006

Mindscape



Mindscape – Oct. 2006
Metaphysics & Quantum 

Physics retreat


Ramtha Retreat – March 2007
Nine Conversations in Leadership
WorldsView – February 2008

Institute (October 1996 - to Sept 2005)
Nedbank Ltd

Certificate



Presentation Skills






Finance for Non-Financial Managers






Senior Management Development Programme

Institute (January 1996 - August 1996)
Alexander Forbes Training Centre

Certificate



Assertive Communication

Personal Management

Windows 98 (Excel, Word, PowerPoint, Corel)

Institute (April 1987 - December 1995)
NBS Training Division

Certificate



Delegating

Coaching

Disciplinary Hearings and Enquiries

Spin - Selling skills

Performance Appraisals /Reviews

Interpersonal Management Skills 

Staff Selection /Recruitment

Assertion

Introduction to PCs

MBO for Staff and Managers

Introduction to Life Insurance

Basic Principles of Life Insurance

Sales Management

Client Service

Loans Interviewing

Introduction to Mortgage Loans

SCHOOLING:

Last School Attended - 1983


Damelin - Johannesburg

Highest Standard Passed


Matric/Grade 12

Subjects Passed



English, Afrikaans, Mathematics, Science

Criminology and Ethnology and Geography

First Matric/Grade 12 written & passed – 1980Sandringham High School – Johannesburg

Highest Standard Passed


Matric/Grade 12

Subjects Passed



English, Afrikaans, Mathematics, Science,

Biology and Geography

SKILLS AND ATTRIBUTES THAT I HAVE

Over the years I have developed the following skills:

· Exceptionally effective “trouble shooter” and totally adaptable in any situation and function;

· Effective at Organizational Development (Re-engineering);

· Marketing;

· Communications;

· Personal development & transformation of others;
· Personal mastery;

· Excellent facilitator;

· Excellent trainer;

· Project management;

· Business management;

· Natural leader;
· Excellent public speaker;
· Responsible;

· Dedicated;

· Accountable;

· Always deliver;

· Able to communicate with people at all levels;

· Excellent organizer;

· Reliable;

· Positive in outlook, thinking, working, leading and management style;

· Excellent ability to work with people;

· Strong interest in people;

· I use my initiative;

· Effective at taking calculated value-add risk taking;

· Punctual, efficient, diligent and an extremely effective motivator;

· Highly motivated;

· Macro/big-picture thinker;

· Self-starter.

Given the opportunity and responsibility, I will take any situation and improve its effectiveness and operating methods and techniques.  In essence, I will look for better and improved methods of “doing things”.

REFERENCES
Jonathan Le Roux (Direct Axis)

Cell: 0824620811

Work: 0216701939

E-mail: JonathanL@DirectAxis.co.za
Walter Ramapala (Partner and major shareholder in the law firm KRB – Partner)

Cell: 0825739046

Work: 0118041211

E-mail: walter@krb.co.za 

Anize van Zyl ( Adcorp – Counseling Psychologist)

Cell: 0827874482

Work: 0112445513

E-mail: AnizevZ@adcorp.co.za 

Sean Reuben (SAP – www.sap.co.za )
Cell: 0823338842

E-mail: reuben.sean@gmail.com 

Chris Couchman (Coca Cola South Africa – Sports Liaison Manager)

Cell: 0824953782

Work: 011 644-0784

E-mail: ccouchman@afr.ko.com
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